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3opaH byxasau,
npeacenHnk KoHpepeHumje
cyocHusada PHIN/C-a

Bojucnae Poguh,
npeacenHnk YnpasHor
on6opa PHMAC-a

MO3APABHE PEYN

NMOLLUTOBAHU YJIAHOBU
JIOKAJTHE UHTEPHET 3AJEOHULLE,

Ca npBuM AaHom 2017. rogmHe, y HoBu CUCTEM 3a perncTpaumjy Hasmea
HaLMOHaNHMX JOMeHa MMMNIEMEHTUPAHE Cy OMnLUuje KOje cnpeYyaBajy npeyamarbe
KOHTPOIE UK Merbakse noaaTaka 0 PerncTpoBaHoM AoMeHy. CBMM KOPUCHULMMA
HaLMOHaNHUX AoMeHa oMoryhinnm cMo Tpu HMBOA 3alLTUTE HasuBa AOMEHa:
CurypaH pexxum (Secure Mode), 3akrbydaBarbe Ha cTpaHu knnjeHTa (Client

Side Lock) 1 3akrbydaBatbe Ha cTpaHu pernctpa (Registry Lock). Y okTo6py
MEeCeLly OpraH130oBasn CMO NaHes ANCKYCHjy Ha TeMy MHTEpHET 6e36eHOCTM 1
pasrosapasnu o NpobAeMmUMa 1 peLierbnma y Toj 061acTu.

Ha cegHvama KoHdepeHLyje cyocH1BaYa 40AaTHO je yHanpeher CTaTyT
doHfauuje 1 ONWTK ycnoswm o pagy onawheHnx pernctapa. MNopefd nabopa
HOBOI pyKkoBOACTBa KoHMhepeHLje CyoCHVBaYa, U3abpaHu Cy 1 HOBU YaHOBM
CtaTtyTapHe komucuje PHINC-a.

Ofp>KaHo je BuLLe elyKaTVBHWX pafMoHuLa y rpagosuma Cpbuje Ha TeMy OCHOBa
MHTEPHET Noc/oBakba. HacTaB/bamo fja HeCeOMYHO IeNIMMO CTeYeHa 3Harba 1 Aa
ce flarbe ycaBpLiaBamo.

MoanBamo cBe fgomahe npaBHe cy6jeKTe 1 Npefly3eTHUKe Aa NPUCTYMe HaLloj
doHAaUMjW 1 AMPEKTHO YTUYY Ha Pa3BOj CPMCKOr MHTEPHET NpocTopa.

/11

NOLUTOBAHU KOPUCHULMA
CPTCKOI' UHTEPHET MNMPOCTOPA,

YnpaBsfbakse CUCTEMOM HaLMOHAMHMX MHTEPHET AOMEHA HajBULLET HUBOA je
ocHoBHa fienaTHocT PHIN/C-a, a cTanHo yHanpehuBame 6e36eHOCTM cucTema

je 3a Hac ofi HajBuLLer NpuopuTeTa. 3aKOHOM O MHhOopMaLMoHOj 6e36eAHOCTH

je PHWAC yBpuiheH y onepaTope VKT cucTema of noce6Hor 3Hadvaja. Y cknagy

ca 3aKOHCKNM 06aBe3amMa cMO JoHenn AKT o 6e3begHocTu KT cuctema
PHW/C-a. BesbeaHocHe TeMe cy 6une ny hokycy ABe KoHGepeHLmnje oBnatheHnx
pernctapa PH/C-a, Kao 1 Ha CKynoBK1Ma Koje CMO OpraH130Bann y capagtbh

ca pyrMm MHCTUTYLUMjamMa, a NocebHO TOKOM ,EBponckor Mecella cajéep
6e3b6eHOCTH", okTo6pa 2017. KpajeM roamnHe je NoKpeHyT NOCTyNaK 3a ynucuBame
PHW/C-CERT-a y perncTtap HaumoHanHnx CERT-0Ba, YnmMe he ce 3a0Kpy>XnTH
noaunumja PHUAOC-a kao MKT cucTema of nocebHor 3Havaja.

Mo ocmun nyT PHU/IC je opraHm3oBao ckyn [laH MHTepHeT AoMeHa Cpbuje, a no
ApYrv NyT 1 PernoHanHu nHTepHeT hopyM, YMMe je obenexxeHa roamniimbunia
MPBOr HauMoHanHor goMeHa .RS, 10K je Ha roauLkbnLy hupunndkor gomeHa .CPB
opraHusoBaH ckyn “hupbacTtepc 2"

Tokom 2017. PHUAC je 61o Beoma akTmBaH y okBupy ICANN-oBux n CENTR-0BMX
paaHuX rpyna, Kao 1y paay opranmsaumje RIPE. NMoce6Ho cy 3emibe eBpO-a3MjCcKor
pernoHa 6une 3aMHTEpecoBaHe 3a TeXHUYKY capaimry ca PHUC-om, kao 1 3a
pa3MeHy MCKyCTaBa W mpakce y Be3u npoLeaypa v npoueca perncrpaumje u
peLuaBaHba JOMEHCKMX CMOPOBa.

PerncTpaHTMa HalMOHaNHNUX MHTEPHET AOMEHa je Ha pacnosararby noysgaHa
OCHOBa 3a passl/ljaH;e CBUX HbUXOBUX aKTUBHOCTW Y ANTUTATHOM OKPYXXEHY.
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2017.rOAUHA Y BPOJKAMA

Ccy PyHKLMOHKCanu ca
- 100% paonono NBOCTY

)
>

'Cepemch 3a per j‘rpauujy

YKynaH 6poj
PErncTpoBaHMX
Ha3uBa
-RS gomeHa je:
98.702

~7r

YKynaH 6poj perucTpoBaHmnx
HasuBa .CPb gomeHa je: 2.614

->

42
oBnawheHa
perncrapa

134
CyocHMBaYa



TPXXULUTE -
NHTEPHET JOMEHA

CBaku Ha3nB AOMeEHa je
JEANHCTBEH, TO je Halll
,JEAVNHCTBEHW MaTUYHK 6pO)”
y BUPTYENIHOM CBETY, Hallla
NYHa CTBap, Halle nme,
HaanMaK, aBaTap, KOju caMu
AePUHULLIEMO.

/1]

il 5%

PACT YKYINHOI BPOJA
HA3UMBA .RS U1 .CPb IOMEHA
Y 2017. rognHA

LLITa 6pojKe Kaxy o
JOMEeHUmMa?

HaumoHanHn goMenn Hajsuwer HuBoa (ccTLD), y Koje
cnagajy .rs v .cpb [OMeHU, YMHe oKo 44% rnobanHor
TPXMLLUTa IOMEHA. Y OBOM CKyny AOMUHMPajy ccTLD-eBu
3 eBPOMCKMX 3eMarba.

EBponcko TpxkuiiTe je kpajem 2017. npoLieHeHo Ha OKO
72 MUNNOHA Ha3mnBa JOMeHa, y npeko 58 ccTLD-eBa, n
YKYMHWMM PacToM 0f 4% Ha rofuLLHEM HUBOY.

MMepajyhun CTPYKTYpY perncTpoBaHnx JoMeHa y EBponu,
npoLerbeHo je aa eBponcku ccTLD-eBM MMajy yaeo of
59% y 2017. Takohe je npumeTaH TpeHf noseharba 0BOr
yAenay npeTxofaHUM rognHama.

Y OKBMPY €BPOMCKMX permctapa HauMoHanHMX JOMEHa,
npema nofgaumma CENTR-a, PHU/IC ce Hanasu Ha 44.
MECTY Mo 6pojy .rs AoMeHa Ha kpajy 2017.

PHW/C je 2017. 3aBpno ca ykynHo 98.702 Ha3mBa
AKTUBHUX MHTEPHET fIoMeHa Y .rs n 2.614 HasuBa
aKTVBHUX MHTEPHET AOMeHa Y .cp6 JOMEHCKOM MPOCTOPY.

YKkynaH 6poj CBUX Ha3MBa HaLMOHANMHUX MHTEPHET
floMeHa .rs n .cpb je Ha Kpajy 2017. nsHocmo 101.316,
LWTO NpeAcTaBsba yBeharse of 5,0% y ogHocy Ha 2016.
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MpoueHTyanHu pacT 6poja .RS goMeHa y ogHOCY Ha eBpONCKM Npocek
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— IS === CENTR npocek
lNpoceyHa roguLiHba cTomna pacTta 6poja JoMeHa Ha Y cknagy ca metogonorujoMm CENTR-a, y 2017. rogmHu,
€BPOMNCKOM TPXKMLLUTY je 0Ko 3%, Na je nopacT 6poja CToMa 3afpykaBatba, Koja NpeAcTaB/ba NpoLeHaT
[OMeHa Kojuma ynparba PHWC nsHag npoceyHe JIOMEHa Koju ce 06HaBIbajy, je 6una 85,26%, LLITO 3Ha4M
€BPOMNCKe BPeAHOCTH. [la .rs JoMeH 6enexu KOHCTaHTaH pacT y nopeherby

ca NPEeTXoAHVM rognHama. [NpoceyHa BpeaHOCT cTone
3a/ip>xaBaHba Ha eBPONCKOM HMBOY 3a 2017. nsHocu 83%,
LUTO MoKasyje Aa je 1y OBOj KaTeropuju .rs JOMeH HeLLTo
“3HaZ npoceka.

Y KaTeropuju 06HOBIbEHNUX AoMeHa Yy 2017. roauHu,
nocmaTpajyhu .rs AoMeHcku NpocTop, Hana3au ce 80.929
HasunBa AOMeEHa, LUTO NpefcTaBsba pacT o4 8,17% Y
OfIHOCY Ha MPETXOAHY rofMNHY.

Crtona 3apgp)xaBama .RS
O6HOBJbEHU AOMEHU M RS

2017. 2016. 2015,

85,26%

85000

80000
75000
CTtona fogaBarba HOBMX AOMEHA Y .I'S MOKasyje KoMK
7oee je npoLeHTyanHo 6poj HOBMUX OMEHA PErMCTPOBAHO Y
oflHoCy Ha yKynaH 6poj foMeHa. OBa ctona je y 2017.
65000 naHocuna 19,79% LLTO je M3HaA eBPONCKe MeanjanHe

2015. 2016. 2017. (cpenrse) BpeaHocTv o 17,7%.



Ctona popasatba .RS

2017. 2076. 2015.

S
19,79%

Ctona 6pucarba AoMeHa 13 .rsy 2017. nsHocu 14,17%,
[IOK je MPEeTXOAHNX FoAMHa 61na 3HaTHO BULLA.

Ctona 6pucama .RS

2017. 2076. 2015.

‘ -~

Hajay><un HasuB .rs HauvoHaNHOr MHTEPHET AOMEHa, KOjK
je perncTpoBaH y 2017. roanHn, uma 55 KapakTepa, a net
peyy Koje cy ce Hajyellhe Hanaaune y HasMBMMa JOMeHa

uou

pernctpoBaHum 2017. 6une cy: ,6eorpagd’, “shop, .IT",
,HeKpeTHWHe" 1 ,ayTo".

PerunctpaHtu

1%

NpaBHa
nmua u
npeay3eTHULM

TPXULITE MHTEPHET ZIOMEHA

PernctpaHtn HasunBa .RS
AOMeHa

PernctpaHTu cy dhuranyka nnmn npaBHa 1ua Ha Koje cy
perncTpoBaHn Hasnem gomeHa. PHN/C nma pernctpaHTe
y npeko 120 3emarba 1 y Buwle og 6.000 rpagoBa

Lmnpom cBeTa. [Mocne Cpbuje, HajBuLLE perncTpaHaTta

IS HaLMOHAaNHOr MHTEPHET AoMeHa je 13 CjeaAnHEHNX
Amepuyknx [p>kaBa, Hemauke, Benvike bputaHuje u
dpaHLycKke.

Oko 71% perucTpaHarta cy npaBHa La v Npeay3eTHULM,
[0K huranyka nuua YmHe 29%.

JeaHa ol 3aHUMIBUBMX YMHbEHNMLIA BE3aHWX 3a Hall
HaUWOHaNHN MHTEPHET AOMEH je fa je 3BaHWYHa
ckpaheHuLa apxxaBe Pvo IpaHae Ao Cyn, y jy>KHOM
neny bpaswna, ynpaBo RS. baui 36or Tora je y 2017.
pernctpoBaHo 80 AOMeHa KojuMa Cy PErMcTpaHTh 13
bpasuna.

3 HUBOA 3allTuTe

CBUM KOPUCHULIMMA HaLMOHANHUX OMEHa
(perucTpaHTMMa) cy oMoryheHa cy Tpu HUBoA
3allTUTe Ha3nBa AOMeHa:

+ CurypaH pexum (Secure Mode)

+ 3ak/byyaBakbe Ha CTPaHu KiMjeHTa
(Client Side Lock)

+ 3akJbyyaBarbe Ha cTpaHu Peructpa
(Registry Lock)

29%

Pn3ndKa
mua
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CUryPHU Y JOMARM
MHTEPHET - BIICOKA

HOCTYINHOCT CEPBUACA
PHIALC-A

100%

PacroJyioXXUBOCT

Kaga 6u cuctemu ®YHKLIMOHUCAHSE
DNS CEPBUCA U
PHW/C-a 3aka3anu, cau CEPBUCA 3A

PErMCTPALNJY
CPMNCKK JOMEHW BUn 61 Y 2017. FOAVHM

HeOCTYMHW, BeO cTpaHuLe
Ha I'S U Cp6 ﬂ'OMeHMMa 3apatak PHW/C-a je aa ynpassba 1 ogpkaBa

Pernctap HaUMOHaNHMUX MHTEePHET fomeHa (s 1 .cp6)

He 6V| 6V|J_|e BUAJBUBE, Be6 W MHPPaCTPYKTYPY Koja omoryhasa fa cBe ycnyre u

cafp>Kaju Koju Cy Be3aHw 3a Te AoMeHe, 6yay AOCTYMHM

1 BUOJBUBK Ha VIHTEPHETY. 13 TOr passiora Kiby4Hu
I pO,EI,a BHU Ll'e HE 6VI pa'u'l/lﬂe' cepucn PHWOC-a Mopajy 61Tu onepaTtBHN 24/7, jep 1
a KOpMCHMU‘M ﬂ,OMeHa He MHTepHeT paamn 6e3 npeknaa.
. Line PHN/C-a je aa cepsuce oA KOjUX 3aBUCH
6[/| MOT TN ﬂ.a pa 3Meée I—bny byHKUMOHMCare fJoMmaher MHTepHeTa, 6yAe oTrnopaH
Ha KBapoOBe, 0TKa3 Aefla onpeme Uim U3HeHaaHu
en eKTpO HC Ky M OLUTy ryéutak KomMyHukaumja. 13 Tor pasnora Tokom 2017. je
HacTaB/beHa U3rpafdrba CTabWIHe U BUCOKO AOCTYMHE
nHdpPacTpyKType 1 yBohere cepsurca Koju he yBek 61tu
/ / / Ha pacnofarakby KOpUCHULMMA.
M3rpagrba TakBOr CYCTEMA je BeOMa CIIOXKEH 3afaTak,

Koju je PHMAC y nOTAYHOCTM CTPYYHO M OpraHn3aLMoHo
NCMYHWO.



[loCTynHOCT cepBuca ce Mepu y NPOLEHTVMA KOju
NpeAcTaB/bajy KONMYMHY BPEMEHa, TOKOM KO je
ofpeheHn cucTem 610 Ha pacnonararby - LUTO Ce MOXe
BuaeTw y cnegehoj Tabenu.

CepBuc Cepsuc
[JocTtynHocT HepocTynaH HepocTynaH
roavime MeceyHo
90% 36,5 naHa 73 caTa
95% 18,25 paHa 36,5 catn
99% 3,65 gaHa 7,3 caTa
99,9% 8,76 catu 43,8 MUHYTa
99,99% 52,56 MyHyTa 4,38 MyHyTa
99,999% 5,26 MUHYyTa 26,3 cekyHae
99,9999% 31,5 cekyHau 2,59 cekyHau

Linrs ko je PHUC

MOCTaBMO je fia CBU KIbYyYHM

cepBucy byay AOCTYMHM BULLE
oA 99,999% BpemeHa.

CUTYPHNY NOMARU MHTEPHET - BCOKA IOCTYMHOCT CEPBMCA PHNC-A

CucTemMu 1 cepBMUCK CY 1 10 Cafa MManu Beoma BUCOK
cTeneH goctynHocTn. DNS cepsuc PH/C-a je o
ocHMBarba 2008. go aaHac 6mo goctynaH 100% BpemeHa.

YBek AOCTYMNHUN U NOoy3aaHU

Yanmajyhin y 063unp notpede 1 o4eKkmnBarsa KOPUCHMKA 1
ncTospemMeHo Bofehun padyHa O TPOLIKOBMMA 1 pecypcuma
kojuma PHVC pacnonae, arpaheH je cnuctem Koju
06e36ehyje HeNMpPeKMAHO NPyXKarbe KIbyYHKX yCyra 1
omoryhaBa BUCOK CTeneH rapaHLumje a CprcKy HaUMoHaHu
WHTEPHET OMEHW, 3aje[IHO Ca CBUM CEPBUCHUMA U
cafpyKajimMa Koju Cy Ha Hma - 6yay YBEK JOCTYMHU.

ApXUTEKTypa HOBe annunkaLuje 3a perucTpaumjy Hasnea
WNHTEPHET AOMEHa, NaX/bMB 0fabup KOMNOHeHTN UKT
nHbpacTpyKType 1 ynoTpeta caBpeMeHmNX TEXHONOLLKNX
pellersa ca HEOMXOAHUM HMBOOM peyHAaHce,
omMoryhunu cy aa CBuM Kiby4H CEPBUCK pajae y
ayTOMaTU30BaHOM aKTUBHOM pexxumy. To NPakTUYHO
3Haum fa he cMcTeMu 1 cepBUCH 3a perncTpaunjy Hasmea
JIOMeHa 1 ocBexaBakse U AMcTpubyLmnjy DNS 3anuca
6UTN AOCTYNMHM KOPUCHMLMMA U Y cryYajy HenpeaBuheHnx
cuTyauumja Wi NnaHMpaHux MHTEPBEHLIMja TOKOM
pPeLoBHOI OAp>KaBama.

Peanusauuja BUCOKe AOCTYMHOCTU KIbYYHWUX CepBuCa
PHWC-a npeacTassba joLL jefaH 3HaYajaH eneMeHT
Kaja je y NuTarby n3bop AoMeHa HajBuLLer H1Boa. [Mopen
DNS-a koju je 610 foctynaH 100% TokoM Liefnor nepuoaa
paga PHNC-a, n ocTanu Kiby4Hu cepBmcH Mmajy
[OCTYMHOCT M3HaA NOCTaB/beHUX LMbaHUX BPeAHOCTM.
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OPMALIMOHA™ |
BE3BEJHOCT .
2 0/1 3AKOHA 10
PAKTYHIMX
PELLIEHHA

NoBep/bUBOCT
MHTerpuTeT

PacnoyiodKuBoCT
- : OCHOBA MHOOPMALUWMOHE
[loyeTkom 2016. yCBOJeH Je BE3BEQHOCTY PHUAC-A
3aKOH 0 MHPOPMALMOHO]
6e36e,ﬂ,|—| OCTW. OBaj 3aKOH je BaxkaH Kopak 3a Cpbujy, jep 3ajeaHo ca

NoA3aKOHCKUM aKTMMa JoHeTUM HoBeM6pa 2016.
npeAcTaB/ba NonasHy OCHOBY 3@ YCNOCTaB/bakbe

/ / / HOPMaTMBHO-OMEePaTMUBHO OKPY>KeHba y 60p6M NPOTHB
3noynoTtpebe NHHOOPMaLMOHNX TEXHOOMKja.

3aKOH 0 MHPOPMALIMOHO)
6e36e4HOCTU U NpaTehu
MOA3aKOHCKM aKTu, CBPCTanu
cy cucteme PHMC-ay
rpyny MHMOPMaLINOHO-
KOMYHUWKaLMOHNX CUCTEMA
0f} MOCEBHOr 3Ha4aja 3a
Peny6nunky Cpounjy.



JepaH oa GuTHUX enemMeHaTa Kojv cy MponucanHm
3aKOHOM je ob6aBe3a onepaTepa MHHOPMaLMOHO-
KOMYHMKaLMOHNX cUCTeMa of nocebHOr 3Havaja

na caymHu AKT o uHdpopmMaLmoHoj 6e3begHocTy,

Kao KPOBHM JOKYMEHT KOjW CafipXKu CBa nNpaBuna,
npouenype, pecypce 1 Nponucyje oAroBOPHOCTM N1ua
Koja ynpaBrbajy unu kopucte NKT cuctem.

PHWOC n 3akoH o
NHPOPMaLIMOHO]
6e36egHOCTHU

PHIAC je 1 npe ycBajarba 3akoHa BoAMO pavyHa fa
npaBswna v npoueaype BesaHe 3a VKT 6e36e4HOCT Kiby4HMX
eneMeHara cuctema 6yay axkypHe 1 ja oaroapajy
TPEHYTHOj perynaTveu, noTpetama 1 KoHGUrypaumju
cucTema. YeBajarbe 3aKoHa je MpakTUYHO 3HAYMIOo K
o6aBe3y PHW/IC-a na cBoje npoLieaype, NpaBwia 1 ogHoce
ca napTHepu1Ma A0L4ATHO YCKNaau ca HOBOM PerynaTuBOM.

Y3 n3pagy camor Akta o VKT 6e36efiHOCTM cucTeMa
PHINC-a, n3BpLUeHa je M3paaa HegocTajyhux,
cucTemMaTu3almja U rpynmcarbe CBUX Npaemaa 1 npoLeaypa.

OCHOBHM acnekTu
6e36egHocTn VIKT cuctema
PHWC-a cy: nHterpmuTer,
PACMOSIOXKMBOCT U
ayTeHTUYHOCT noaaTaka,
LOCTYMHOCT M NOYy34aHOCT
MPEeXXHe 1N XapABepcKe
MHMOPACTPYKTYpPE, Kao n
noctynHocT KT cuctema
1 CepBuCa ayTOpn30BaHUM
KOpUCHULIMMA.

MHUMaeHT Be3aH 3a 6e3beaHocT VIKT cuctema PH/C-a
61 61o forahaj koju 61 yTuLao Unn 61 NOTEHLMjaNHO MOrao
[la ¥Ma yTuLaj Ha NOBEP/bUBOCT, MHTErPUTET U IOCTYMHOCT
cepBuca 1 nHdhopmMaumja.

AKTOM 0 6e36eHOCTV MHbopMaLWja je aedrHMCaHO Aa
NOBEP/LUBOCT U MHTEMPUTET MofiaTaka uMa NpuopmTeT y
OAHOCY Ha PACTONIOKMBOCT ¥ AOCTYIMHOCT CEPBUCA.

MHOOPMALIMOHA BESBEZIHOCT - OZ1 3AKOHA [10 MPAKTUYHIX PELLIEHA

OnwTn unbLeBU
NH(hopMaLMOHE
6e36epHocTn PHU/C-a

YcnocTaBUTU KOHTPOJIHE
MeXaHM3Me 3a 3aLUTUTY
nHbopmMaumja n MHGoOpMaLMOHMX
cuctemMa o kpahe, anoynotpebe n/
WK Apyrux o6smKa 3fioHaMepHor
ZenoBama;

06e36eanTn noTpedaH HUBO
3Harba U pasymeBarba 06aBesa
N 0ArOBOPHOCTM NiMLA Koja
ynpasJbajy unm kopucte UKT
cuctem PHNAOC-a;

OcurypaTtu 6e36e4HOCT NojaTtaka,
Hapo4YUTO NoJaTaka o JIMYHOCTH;

Ocurypatu CTabunHOCT U
JOCTYNHOCT cepBuca koje PHUC

npy>xa KopucHuLUMMa 1 ocurypaTtu
HacTaBaK pajia K/by4HUX cepsuca
PHUAC-a ny cnyyajy 036UIbHUX
MHUMOEHaTa,;

06e36eanTH fa eKCTepHU
npy>xaouw ycnyra 6yay ycknahenu
ca npaBwIMMa 1 npoueaypama

MHpopMaLMoHe 6e36e4HOCTH
PHWUAC-a;

06e36eaMTN HeonxoAaH HUBO
6e36egHocTM 3a Npuctyn UKT

cuctemy PHU/C-a nytem
NHTepHeTa n MobunHux ypehaja;

OcwurypaTu ycarnaleHocT ca

Baxehnm 3akoHMMa 1 nponucmMma
Peny6nuke Cpouje.
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3aluTuTa K/by4YHUX cuctema
PHWUC-a

JeflaH of npBuX Kopaka y LUusby 3alliTuTe cucTema
PHIN/C-a je yHanpeherbe MexaHn3ama 3a npaherse

paja cMcTeMa M OTKpMBaHbe MOKyLLaja 3110ynoTpede 1
HeoBnalheHor NnpucTyna. Takohe, ycnocTaBrbeHa cy
npaBuia 1 MexaHU3Mu 3a CENEKTUBHM MPUCTYMN ANPEKTHUX
KopucHmka cuctema PHC-a camo OHWMM CepBUCUMMa KOju
Cy NoTpebHM 3a 0b6aBbaHse CBAKOAHEBHWX akTUBHOCTY.

3aKOH 0 MHMOPMaLMOHO] 6e36eHOCTYM Ce Takohe oaHOCK
1 Ha 06aBe3e NapTHepa ¥ KOPUCHMKa KOju MpUCTynajy u
KOpUCTE crcTeMe of NOCceBHOT 3Havaja. To MpakTUYHO
3Ha4M Aa MapTHepCcKe KoMnaHwuje 1 oBnawheHm

pervctpy PHUAC-a Mopajy Aa Npefy3my noTpedHe Mepe
6e36eHOCTW KaKo HNXOBM CUCTEMM 1 MOBUHK ypehaju
He 61 6unu nckopuwheHn 3a HeoBnalwheHn MpUCTyN
cuctemmma PHM/IC-a.

PHIC vma ob6aBesy Aa 6e36eAHOCT cUcTeMa NoanrHe
Ha HajBMLX Moryhn HUBO. YNOTPEOGOM CaBpeMEHMX
anropuTama 3a LWMHPOBaHYM NpPeHoC 1 YyBarbe NojaTaka
1 NPUMEHOM MexaH13ama 3a KOHTPOJTy MpUCTyna,
MOryNHOCT KOMMpOMUTaLMje CUCTEMA CMaHbeHa je

Ha HajMarby Moryhy Mepy. PeaoBHMM NpaBbereM
BULLIECTPYKMX MHCTaHLUMW PE3EPBHUX KOMWja Kiby4HUX
[leNnoBa cucTeMa v nogaTaka, 06e3beheH je curypaH v 6p3
onopaBak vy cryyajy 036UibHUX MHLMAeHaTa.

Y HapegHOM Mepuoay 3agaTak
PHWNOC-a he 6UTU KOHTUHYMpPaHa
capajHba ca KOpUCHULUMMA
cUCTeMa Ha noeeharby
6e36eHOCTU MOOUITHUX
ypehaja n gpyrmux cucrtema

KOj\ MPUCTYyMajy cucTemMmma
PHWC-a, ka0 1 ycnocTaB/barbe
CaBPEMEHNX KOHTPOSTHUX
MeXaHM3aMa 3a OTKpMBaHe
HeoBawheHor 1 HeaaekBaTHOI

kopuhera cncTemMa

PHNOC-CERT

PHWAC ynpaBrba CpLEM CPrCKe MHTEPHET
NHMOPaCTPYKTYPE, OKOCHWULIOM KOja Nokpehe BuLle of
[eceT MUIMOHa akTUBHKUX ypehaja. YnoTpeba caBpeMeHMX
cucTema omoryhasa aa DNS nHbpacTpykTypa 3a

S 1 .cpb JOMeHe byfe HempeKnaHO AOCTYMHa.

Paaun eBnaeHTuparsa oBe dyHkumje PHUC-a, npea
HaANeXHWM perncTpom PerynaTtopHe areHuuje 3a
eneKTPOHCKe KOMYHMKaLMje 1 MOLUTaHCKe ycnyre
(PATEST), npenart je 3axTeB 3a ynuc PHAC-oBor Comput-
er Emergency Response Team-a (ckpaheHo: CERT), kao
noce6Hor CERT-a.

Tokom 2017. PHWAC je BOANO
payyHa o 6e36e4HOCTN CUCTEMA
PHW/C-a n o ToMe fa JOMEHU
KOPUCHMKa 6yay MYHKLNOHATHN
n curypHu. lNopepn Tora, PHUC
Je y4ecTBOBaO y cripeyaBamby
eBEHTYyalIHMX 3/10ynoTpeda y
NOMEHCKMM MPOCTOpMMa KojuMa
PHWN/C ynpaBsba. HaunoHanHum
LIOMEeHU .rs 1 .cpb cnagajy y rpyny
6e36eHMX JOMEHA, Ca BeoMa

HUCKUM MPOLIEHTOM 3M10ynoTpe6ba.

PHWZC je nHTeH3MBMPao capadry ca MYT1 CERT-

OM, Ca KOjuUM je noTnncaH Crnopasym o capairsu.
LLinperbe capaare ca CERT opraHusaumnjama y Cpbujm

W MHOCTPaHCTBY, Kao 1 APYr1M €BPOMNCKUM PErncTpuma,
OTBapa NpoCTOp 3a akTUBHO noBeharbe 6e36e4HOCTU
Liefior MHTepHeT npocTopa y Cpbuju.
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OcHoBa nHdopmMalmnoHe
6e36eaHocTn PHU/C-a
6asupaHa je Ha
cnegehnM OCHOBHUM
KOHLeNnTuma:

MoBepsbuBOCT NogaTaka —
s npeaysnMare noTpebHUx Mepa
Ja nogaunma He MOry NpUCTynuTu
HeayTOpu3oBaHe 0cobe nnm npowecu y
cuctemy PHUC-a;

WHTerputeT nogataka — 06e36eguTu
Aa nogaum y cuctemmma PHUC-a 6yny
TaYHWU M NOTNYHMU;

Pacnono)xuBocTt — ocurypaTtu aa
cepBuvCHY 1 nogaum 6yay BUCOKO-
[OCTYMHM ayTOPU30BaHUM eHTUTeTUMA.
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CAPAIHSA CA
OBJIALUREHUM |
PETUCTPUMA

OB/IALLTREHM
PEFVICTAP

oBnawheHa
perucTpa
Y unrby nogpluke v 6orbe MPEKO KOJWX MPABHA W

®U3NYKA JINLLA PETUCTPYJY
capajtrbe ca oBnalheHMm HA3MBE .RS 1 .CPB [IOMEHA
perunctpuma, PHALC

Cr pO BO'B'M 6po-l HE PerncTpaumjoM Hasvsa aomeHa (YCIoBHO pedeHo,

,npofajom”) ce 6aBe onalwhenu pernctpu (OP-oBw),
AKTUBHOCTN. KOjM CY Y AMPEKTHOM KOHTaKTY ca NMpaBHUM U BU3NYKNM

nMUMMa Koja PerncTpyjy HaswBe .rs n .cpb goMeHa 3a
/ / / CBOje nnu noTpede CBOJUX KnjeHaTa.

Tokom 2017. opraHn3oBaHe cy ABe KoHepeHumje OP-
0Ba, Ha KojMa cy NpeAcTaB/bEHN NAAHOBW M aKTUBHOCTM
PHW/C-a Be3aHe 3a MpuMeHy 3akoHa 0 MHDOPMaLMOHO]
6e36eHOCTM 1 noBeharby 6e36eJHOCTM CUCTEMA 3a
perncTpaumjy HasvBa JoMeHa. Ha oBMM CKynoBrMa
6W10 je peyn 0 u3MeHamMa npasuna u yHanpehery

npoueaypa 3a perucTpauvjy Hadnuea AOMeHa, A0AATHVIM
(YHKUMOHaNHOCTUMa codTBepPa 3a perucTpaLmjy, Kao u
APYrUM TEXHUYKMM 1 aAMUHUCTPaTUBHUM NUTaHMMA,
BaXXHWUM 3a HECMETaH paj 1 perncTpaLmnjy Hasvea
fomeHa. Hosw Onwtr ycnosm o pagy OP-oBa AoHETH Cy
Ha ceagHnum KoHdepeHumje cyocHmBada 16. 12. 2017.

Mporpam cyduHaHcupatrba orfnalliaBarba oBnaLiheHmnx
perncTapa je OCMULLIBLEH U MPUMEHSYE CE Ca LIUbEM
Ja noMorHe cemM OP-0BMMa KOju >Kefle Aa CrnpoBeay



CAPAZIHLA CA OBJTALIREHNM PETVCTPUMA PHUC-A

KamMnarbe ornallaBatba 3a noseharbe 6poja HaLMOHaNHNX
NHTEPHET AOMEHa, Y3 NPOAajy OCTanux ycnyra Koje
npy>xajy. Tokom 2017. geo oBnalwheHnx perncrapa je,
kopwvcTehu cpefcTBa U3 MNporpama cyduHaHcHpasa,
CMPOBEO KaMnakse orflallaBakba Ha pPasnmunTum
ANTUTaNHUM KaHanMma.

PHWAC je yHanpeano 1 axxypmpao M360pHMK
oBnawheHnx perncrapa Koju ce Hanasun Ha Beb cajTy
floMeH.cp6 / domen.rs. OBa cTpaHuLa onakLiaBa
noTeHUMjaNHUM perucTpaHTMMa n3bop onatuheHor
perncTpa Kof Kojer 6u perncTpoBasn CBOj JOMEH.
360pHMK HyaW jeHOCTaBHY NpeTpary (buntprparse)
npema ycnyrama koje OP-0BM Npy»kajy, a copTUpam-e je
JIOCTYMHO Ha OCHOBY 6poja ycnyra, rpafoBa K3 Kojux cy
OP-oBUM nnu Hasunea OP-a.

Ha agpecun domen.rs/reqgistri,
cBaku OP 1Ma cBoj
bpeHanpaHn Aeo cTpaHe,

Ca CMUCKOM OCHOBHUX U
NOAATHUX YCNyra Koje Hyau.

KoHdbepeHuunja OP-oBa, jyH 2017.
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Bo3uno 3aksby4yaBarte, 3ap He?

A IOMEH*?

Yobun4yajeHo je ia Ce BO3W/a 3aKiby4aBayjy, aiv He 1 JoMeHW. A WiTa BaM je BpeagHuje?

LleHa jeqHor cny>k6eHor Bo3una jecTe Beha of LieHe jeiHOr MHTEPHET AOMEHa, anu He U
H-erOBa BPeJHOCT, jep Ha JOMeHY ce Hasmpa YNTaBO MHTEPHET NOCI0BaHE KOMMaHMje.

www.rnids.rs/zakljucavanje

PHUAC

=" Perucrtap HauuoHanHor .rs .cp6

MHTepHeT fomeHa Cpbuje

*3a BuLLE VIHCbOpMaLI,VIJa O 3aKJjby4yaBakby AOMEHa paCI_IVITaJTe ce kof cBor oenawheHor perucTpa.



TPXWIUHE
KOMYHUKA

3a passnnky oa
MPETXOOHWX rOANHA,
KaZa cy npakTUKOBaHe
Kamnarse, 2017. npBu
NyT je peanM3oBaH
KOHLIENT KOHTUHYMpPaHOr
0bjaBIbMBaHba KOPUCHUX
cagp>kaja.
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632

Meamjcke objaBe

0 AKTUBHOCTUMA
PHWC-A TOKOM 2017.

yTem eflyKaTVBHO-MPOMOTVBHUX CafpyKaja Ha Beb cajTy
[OMeH.cpb / domen.rs 1 KOMyHVKaLumje Ha APYLUTBEHNM
MeaunjMa, TOKOM Liefe rofguHe KOHTUHYMPaHO cy
KpeunpaHu 1 NnacnpaHn cagpykajy Koju nocneLuyjy 1
yHanpefyjy npumeHy MIHTepHeTa y MOCNIOBHE CBPXe.

NnycTpauunje, HDorpaduLm, TEKCTOBK, ayamo U BUAEO
NPWUI03K, yCMEPEHN Ha NOAM3aHEe CBECTU NOTEHLMjANTHUX
pervcTpaHaTa o BaXXHOCTU NMoceoBatba Be6 cajTa

Ha COMCTBEHOM WHTEPHET [JOMEHY M NMpeaHoCcTMa
HaLMOHANHNX MHTEPHET JIOMEHa, CaMO CYy HeKM of
cafpkaja Koje cy NoHyheHW HajlLIMPOj MHTEPHET NyGnuuu.

[opaTHo, oBnawheHnM perncTpumMa n Meamjuma je
omoryheHo Aia ca NocebHMX CTpaHuLa Ha IOMeH.cp6
npeysmy CBe eflyKaTMBHO-MPOMOTUBHE cafpyaje 1
06jaBsbyjy VX Ha CBOjMM Beb Nokalmjama.
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PHWAC je 6uo npucyTaH y 158 pasnnuntunx meamja — 35
LTamMnaHnx Meaunja, 22 TeneBmsmjcke 1 pagmo CTaHULE U
Ha 107 MHTepHeT nopTany.

NHTepecoBarbe jaBHOCTM MNYCTPYje YMHbeHWUa fa je
PHW/C TokoM Uene roguHe 610 NpUCyTaH y pasnnyimTum

Haj3acTyns/beHuje Teme y 2017.
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Bunu cMo npucyTHU y 158 pasnmumTnx meamja
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TeNeBM3MjCKE U
paamo CTaHuLe

35

LUTaMMaHKX
Meanja

MeanjMMa Kao YYECHVMK Y Pa3roBOprMa 0 akTyeHUM
TeMamMa. Meaunjn cy BeOMa aKTUBHO M3BeLLTaBam 1 0
Ckynosuma 1 aktueHoctuMa PHWC-a.

YKynaH 6poj o6jaBay 2017.
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NCTPAXXUBAIDHE
O 1MOCJ10BHOJ

YITOTPEBW
Ai=FH

Y (hoKyCy UCTpaXknBarba
cy 6una goMaha MUKpPO
(0-9 3anocneHnx), Mmana
(10-49 3anocneHnx) u

cpearsa npeayseha (50-249
3aM0CeHMX).
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EPHETA O

Behu nocnoBHMu
npmxoa

OCTBAPYJY ®UPME KOJE
MMAJY BEB CAJT Y O[1HOCY
HA ®UPME KOJE TA HEMAJY

Cge je BehK Hpoj MUKPO, Manux 1 cpefux npeayseha

1 Npeay3eTHrKa y Cpouju Koju MIHTepHeT KopucTe 3a
yHanpeherse CBOjUX MOCNOBHMX aKTUBHOCTH, anu je
Cpbvja 1 fasbe ncnof eBponckor Mpoceka Mo NoCAOBHO)
ynotpebu MHTepHeTa.

[a 61 ce cTekna jacHuja cnvKa cTarba 0 Kopuiiherby
MHTepHeTa y nocnoBHe cBpxe, PHN/IC je Tokom

2017. cnpoBEeO NMIOT UCTPaXKMBaHE O MPUCYCTBY
npeay3eTHMKA, MVKPO, Manux 1 cpefmbux npegyseha Ha
VHTepHeTy.

VIcTpaxnBarbe je MCTOBpeMeHO aHanmnsupasno 1 cTaBoBe
KOpUWCHWKa VIHTepHeTa y Cpbuju, Kako 61 ce cTekao
YBUA Y TO WITa OHM CMATPajy BaXKHUM U3 NepcriekTuee
noTeHUMjaHUX NOTpoLLIaya 1 KnnjeHaTa.
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Krby4Hu Hanasu
NcTpaXxmBama

On 300 aHkeTnpaHux
MUKPO, Mannx 1 cpearsux
npenysehay Cpoujn, Hmx
45% Ma CcBOJj Beb CajT, LUTO
ra YAHW Ha)3aCTYMIbEHN UM
MHTEPHET KaHaioM
KOMYHUKaLMje KOjUK ce
KOPWUCTW Yy MOCSTIOBHE CBPXE.

HelwuTo Marseu npoleHaT npeayseha y Cpuju npucyTHO je
Ha APYLITBEHUM MpeXama, oK ansvkaluje 3a naMeTHN
TenedoH 1unu 6nor cekuuje, MMa Marbe oy 5% npeayaeha.

Beb cajToBuM npenyseha cy
KOpUCHMLUMMa VIHTepHeTa

y Cpbujn 3Ha4ajH1j1 o4
HUXOBOI MPUCYCTBA Ha
APYLITBEHMM Mpexama. Hak
92% kopucHuka VIHTepHeTa
y Cpbujn o4ekyje ga gomaha
npeny3eha nmajy nocnoBHM
Beb cajT.

Mehy aHKeTVpaHUM cybjekTuma, 84% cmMaTpa a HKXoB
Beb cajT MMa yTu1Laj Ha NoAM3arbe CBECTM NoTpoLlaya

0 FbMXOBOM MOC/I0BaksY, CTBapaHbe HOBWX MOCIOBHUX
npunvka 1 noBeharbe Npofaje/npuxoaa npeayseha.

JeaHa of Tema KojuMa ce UCTpaXkmBarbe 6aBuMIO je u
[1a N1 NOCTOjW Be3a n3melh)y NoCNoBHUX NepdopMaHCcK
1 nocefoBarba Beb cajTa. AHanMsmpaHe cy NOCOBHE
nep®opmaHce cybjekata Ha OCHOBY (DUHAHCH]CKMX
n3BelwTaja 3a 2016. roanHy, KnacubUKoBaHUX N0 TOMe
[a N umajy nnn Hemajy Beb cajT, Ha y3opky o 3.000
cybjekaTa.
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[TOCNOBHM MPUX0A U HETO
[O6UT cybjekaTa ca Beb
cajToM cy Behu 1 10 84%
Yy OHOCY Ha CcybjeKTe Koje
HeMajy CBOJ cajT, oK ce
PacT 3arnoceHoCcTH Kpehe
o 7 00 22% Yy 3aBUCHOCTMU
o4 Benn4mHe npeayseha.
To ykasyje Ha ounrnegHy
Kopenaunjy yCcnewHocTH
npenyseha n nocenoBarba
Beb cajTa.

NMOCJIOBHA NPUMEHA

Mana u cpegrba npegyseha u npegyseTHULM
y Cpbuju cy n gasbe ncnopg eBponCcKor npoceka
Mo NUTaky NpuMeHe MHTEpHeTa y NOC/IOBakbY.

45% 92%

MWKPO, Masnnx 1 cpefHsnx KOpWCHWKa MHTepHeTa
npeaysehay Cpbujm o4ekyje fa npeayaehe
WMA BEE CAUT MMA BEGE CAJT

®upme ca Beb cajToMm UMAJY

84% | 1-22%

Behu pacTt
npuxof v Ao6ut 3anocNeHOCTH

84%

npeayseha y Cp6ujn UMA
OHNajH NpoAajy, anankaumjy
3a MaMeTHW TenedoH nnm 6or.

cMmaTpa a HUXO0B
Be6 cajT UMA YTULIAJ
Ha CBe acrekTe
NoC/oBatba.

NPEAY3ERA




Y CYCPET INOYHETKY
NMPUMEHE GDPR-A

[TpoTeKNMX rogmnHa, CBU
CMO CBe/[loLIM MacoBHe
3710ynoTpede NpuBaTHOCTYU
N NIMYHKX nofaTaka Ha
VHTEpPHETY 1 BaH Hsera.

/11

GENERAL
DATA PROTECTION
REGULATION

Kao cBojeBpcTaH 04roBop Ha To, EBponcka yHwja je
AoHena OnwTy ypea6y o 3alTUTK NOAATaKa O JIMYHOCTY
(General Data Protection Regulation - GDPR) koja
JeTarbHO ypehyje NuTarbe 3alTuTe nogataka o IMYHOCTH
y OKBUpY EY.

Ypenba Texkun aa HaMeTHe OBa Npasumna rnobanHo - cBuma
KOjW Ha BUIO KOJU HAYMH XKene Aa MNOCNyjy Ha TPXMLLTY
EY. 6e3 063npa Ha HUXOBO CeamLLITE, Tako [a OBa TeMa
Beh ay>ke Bpeme 3ay3nma 3Ha4ajHO MecTo Ha HEBHOM
peny Hajeehunx rnobanHmx CKynoBa Koju ce ofHoce Ha
VIHTepHeT 1 OHMajH MocnoBaHse.
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Benuke npomeHe y
NONUTULM yripaB/baHka
NIMYHUM nojaumma

JeaHa of HoBoCTM Kojy fioHocK GDPR je npaBo Ha
6pucarbe Unn Ha eHrneckom: right to be forgotten. Koperu
0BOr NpaBa fJaTunpajy of ciyyaja y KoM je cya npusHao
npaBo jeAHOM KOPUCHKKY 13 LLinaHwje, Ynju cy nogaum
6vnu npegMeT 06pafe, fa 3axTeBa GpucaHbe CONCTBEHNX
NMYHMX NofaTaka 3a Koje je npecTana notpeba aa éyay
jaBHO AOCTYMHM.

GDPR yTBphyje npuHumnne
MO KOjUMa Ce IMYHM MogaLm
NPUKYN/bajy (3aKOHUTO,
hep 1 TpaHCNapeHTHO),

Npuv Yemy He cMmejy aa éyay
obpafnnBaHM Ha HauMH KOJU
He oAroBapa CBPCK 3a KOJy
CY MPUKYM/bEHMW.

GDPR po3Bo/baBa 06pafly cCaMo OHMX MofaTaka Koju cy
3amncTa HeOMXOAHM 3a Ty CBpXY. [puTOM, Nnogauy Mopajy
[a 6yay TayHu, Na he ce HeTaYHM NoZaLIM UK axypupaTy
nan épucatu, a YyBahe ce camo OHOIMKO AYro KOMMKO je
NoTPe6bHO NpemMa CBPCY 3a KOjy Cy MPUKYMNIbEHN.

BesbeaHOCT NogaTaka je Takohe ycnocTaB/beHa Kao
npuHLUMN, Tako Aa he ce nogaum obpahmeaTh Ha Ha4MH
KojuM ce 06e36ehyje HrxoBa ogroBapajyha curypHocrT,
YKIbYYyjyhn 3awiTnTy og HeosnalheHe MM He3akoHUTe
obpaje, Kao 1 3alTUTY O C/ydajHOr ryonTKa, YHULTEHA
nnn owtehemsa.

GDPR n WHOIS

Y npoTeknoM nepuoay je nutarse npumerHe GDPR-a
3ay3vMarso 3HayvajHO MeCTO Ha pagnoHMLama Yapy>kerba
€BPOMNCKNX perncrTapa HauMoHanHMx JoOMeHa HajsuLer
HuBoa (CENTR).

WNako cy npomeHe koje goHocu GDPR Beoma Lwmpoke,

y AOMeHy pafla permcrapa Herosa npuMeHa nma
Haj3HauajHKuje uMnnkaumje Ha WHOIS cepBuc (NpoBepa
pPacnonoXXMBOCTU Ha3nBa UHTEPHET AOMEHa 1 NPUKas
rnofaTtaka o0 PermMcTpoBaHNM HasvBMMa AOMEHA).
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OHO OKO Yera rotoBo aa
MOCTOJM CarflacHoCT je Aa
he WHOIS 6uTn npakTU4HO
yCKpaheH 3a cBe Nn4yHe
nogaTke.

MHOMM perncTpu cy y NpoTeKMX HEKOSIMKO rognHa Beh
VManw jeflaH Tanac cy»aBahba CKyna IMYHVX nogaTaka
Koju ce objaBsbyjy nytem WHOIS-a, Tako fa cy ce T
nofaumn AaHac MaxoMm CBENW Ha JIMYHO UME W EBEHTYamNHO
ajpecy e-nowiTe.

Ha cnnyaH HauurH je n PHUC BpLumo cy»xaBakbe Ckyna
nodaTaka Koju ce 06jaBJbyjy NyTeM OBOT CepBuca.

PHNOC n GDPR

Ocnatbajyhu ce Ha NnpuMepe Hajb6osbe Npakce
HaUMOHaNHUX perncrapa Koju cy Beh npucTynuan
nMmnnemeHTaumnjn GDPR-a, PHUC je Tokom 2017. paano
¥ Ha Npeasnory uameHa u gonyHa OnwTyx ycnoea o
perucTpaunjv Haavnea HaUMOHaHUX MHTEPHET AOMeHa.

AHanuavipaH je v NNaHvpaH paj Ha ycarnallaBamsy
NoTpebHUX foKyMeHaTa, Mehy Kojuma cy MNonuTrka
MPUBATHOCTY M OCTaNM akTu Koju he 06yxBaTUTV U NUTaHse
3alUTUTE M CUryPHOCTM MOAATaKa, Kao U HaLpT akTa o
ynosu, obaBesama n ogrosopHocTv PHAC-a y Be3n ca
NpVKyn/barbeM nofaTtaka o perncTpaHTMa JOMeHa.

PasmaTpaHo je MOTNYHO yKNarare nogataka o
hur3nuKkMM anMummMa 13 nprkasa WHOIS ynuTa, Wwto

3Hauu fa ce BuLLe Hehe NpyMKa3nBaTh HX INYHO UMe
PErncTpaHTa, @ HM aAMUHUCTPATUBHOI N TEXHWUYKOT
KOHTaKTa. 3anHTepecoBaHnM NnLUMMa NndHK nogaum 6u
6V AOCTYMHW, YKONMKO NpubaBe 3axTeB HaAeXKHOr
opraHa unv nua Koje nocefyje 3akoHcKo oBnalwhere aa
TakBe nogaTke goéuje.

MnaHnpaHo je cnposoherse NHGoPMIMCatba 3anoCIEHNX 1
JaBatbe ynyTcTaBa 3a NnocTynarbe ca NMMYHUM nogaLmma.

NHTeH3MBMpaHa je
capajHba ca oBrialheHnm
pernctpuma PHIN/IC-a.

Ca rbMa je NOTPeBHO KOHTUHYMPaHO paguTyn Ha
ycarnauwaBarby ca GDPR-oM cBMX NOTpebHUX NpoLeaypa
1 NpaBuWa Koja ce 0AHOCE Ha MocoBe perncTpauuje
HasuBa JOMeHa.



AHTEPHET
A RMPWIULA
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PHM/C je neT roanHa cnoea asbyke
NoCTOjarba NNPUANYKOT HEMA TEXHWYKE 1
TEXHOJIOLLKE MPEMNPEKE 3A
HaLUWMOHaHOI MHTEPHET KOPULUIREHSE FMPUIULIE

[JOMeHa .cpb 06enexuo y

ﬂ'yxy KOH |_||e NnTa HA3BaAHOI Ose roauHe ce ,hup6actepc 2" 6aB1O M3rOBOPUMA 3aLUTO

ce hvpunnua He KOpUCTK Ha VIHTepHEeTY. TUM NOBOAOM

,,—FN Y p6aCTepC", KOJ " je je 27. jaHyapa y ,CTapTUT LieHTpy" OpraHM3oBaHa naHen

auckycuja.

61o noceeheH pasbujarby JeBH O yHECHVIKa & M3HEO BPAIo SaHHMBHBEO 3aNaKarbe
0 TOMe Kako ce I'yrn ,cHanaau' y npeTparama kag ce

Mo FpeLLl HAX MNTOBaA O TpaXkeHu NOjMOBWM yHOCe Ha hpuanum:
'h Y p NI |_|||/| Ha |/| HTep H eTy “hupunuua Buwe Huje 6ayk, l'yrn anv n MHore apyre

KOMMaHuje npunarofunne cy ce MynTUKynTypasHoM

OKpY>Kekby M cafla MOXeTe YaK 1 eHrNecku je3nk a
nuweTe hiMpunmuoMm a Aa BaM NpeTpaxkunadu nsbdalyjy

/// TpaxkeHe nojmose.”

3aksby4ak CcKyna je Aa TEXHUYKe U TEXHOMOLLKe Nnpenpeke
3a kopuwherbe hupunuue Ha VIHTepHeTY yrnaBHOM

BuLLE He nocToje. Konmko he ce hupmnuua KOpUCTUTU Ha
VIHTepHeTy 1 BaH Hbera, TO BULLE 3aBUCU Of KOPUCHMKA
Hero of VIHTepHeTa camor.
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PETPAIA

PAXKU ™ HABU vv TMOCETHU
N

ﬁi . 7.18.MapT
//4’\“\\ Xortes '

‘Metropol Palace”, beorpag

epeHuuja o pasBojy Ml-itepHeTa

b pomeHckum npoctopuma Cpbuje
b1
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uHTepHeT gomeHa Cpbuje
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TAJHE

AHTEPHET
[IPETPATA;
KOHOEPEHLIMJA
AUAC 2017

on

anac

IV/C je cBOJy penyTauunjy 20 1 7

rPano Ha aKTYyeJIHNM + PETUOHAJTHU
MHTEPHET TeMama, Koje E'HI,EZPOF:E?T PORM

Cy YBEK 6POJHO] NyOnNLM
M peﬂ'CTa BJbaJimM eMNHEeHTHN Cap seh fasHe 2010. roauHe, Npsy NyT je OpraHn30BaH

CKyn nof, HasneoMm [laH uHTepHeT aomMeHa Cpbuje (ANAC).

N peﬂ eBaHTHW roso p HI |_||[/| 3amusbeH Kao 6ecnnaTaH CKyn KOjuM ce obenexkasa
rogvlHbMUa NoYeTKa perncTpauvje .rs JoMeHa, y

N CT pyq Ha |_|,V| N3 3eéMJbEe U MehyBpeMeHy je npepacTao y jeaHy of HajBehvx MHTepHeT
KoHbepeHuwmja y Cpbujn, Koja je nocTana 6peHp 3a cebe.

CBeTa. ONAC 2017 je ogpxxaH 7. n 8. MapTa, y XoTeny “Metropol

Palace" y beorpaay, nog cnoraHom ,TajHe MHTepHeT
npeTpara: Tpaxkn, Hafhu, MoceTn". Y npBoM 670Ky, Nof

/ / / Ha3neoMm M3 yrna yrna“, y ygoagHOM NpeaaBakby cy
o6jalliHeHN anropuTMK 3a MHTEPHaLMOHaNM3aumjy v
reotapretmparbe, eekTv Koje anroputMm MMajy Ha
KOPUCHWKE M KaKO Ce Ha HUX MOXe yTuLaTu. IcTakHyT
je HMXOB UMb Aa NpUKasyje peneBaHTHU caapykaj 3a
KOPUCHWKe, Yy CKNafy ca NIoKaLmnjoM ofjakse ce BpLn
npeTpara, a To je Hajyelwhe cagp>kaj Ha NOKaNHOM je3nKy
¥ IOMEHY:
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+AKO HEKO 13 Llnpunxa Tparku
OMWIbEHY MOCACTUYapHNLLY,
Kenu fa nobuje pesynrarte
3a LLBajuapcky, a He 3a
PpaHLyCKy, rie NocToju

Ta nocfacTuyapHmLa noa
MCTUM UMeHOM. PaheHa cy
MCTpaXkrBarba 3a Benmky
bpuTtaHujy, PpaHLycKy v
JOLLI HEKe 3eMIbe, Koja cy
Nnokasana fa KOpUCHULM
paguje upajy HaLoHaHK
[JOMEH Hero .com cajToBe.

Y Cpbujn cajToOBU Ha .I'S
JOMEHY nmajy npegHocT Y
pesynTtatuma npetpare.”

Y apyrom 610Ky je AaT OArOBOP Ha NUTaHbE: Kako
Kpenparbe cagpykaja v oNTUMM3aUmMja NpeTpaxmnBarea Ha
NHTepHeTy Mory ycneluHuje aa GyHKUMOHMLLY Y KOPUCT
jeaHo gpyror.

,CaB MoJepaH MapKeTUHT
J& MacoBaH, ANPEKTaH u
OVTNTAsIHO MOCPe0BaH.
HoBaLl npaTu naxkHby, anu
Ta Na)xHa Mopa fa éyae
3aCsy>KeHa, Kako 61 Ha
Kpajy bunia 1 ycrnewHo
MOHETN30BaHa."

Y naHen AWCKYCWjW, KOja je MOTOM ycneamna, pa3roBapasio
ce 0 TOMe KaKo NpeTpaknBayka MallunHa hyHKLUVOHWLLE,
[la N M KaKo yTUYe Ha Hallle OHNajH MPUCYCTBO, KaKo

24

Ce MOXe YTULATUN Ha HoeH paj 1 Kako Tpeba TymMaunTh
nHdopmaLmje Koje HaM Of Hoe foNase.

Mopen H13a 3aHVMIBUBMX OA4rOBOPA, A0SO CE U A0
jeaHor Bpnio GUTHOT 3aksbydka — [1a je cafpkaj yBeK
BaXKHMjN O, anropnTMa u TEXHUYKMX NoAeLlaBatba.

Y Tpehem 610Ky cy NpeAcTaBHULM ceaam AgomMahmx
WHTEPHET CajToBa M nopTana npuyann o CBOjUM
MCKYCTBMMa W PasBOojHOM MyTY, M TOME Kako Cy CBoje
nosHaBakbe anroputaMa npeTpaxkmnsada NpUMEHUIN y
npaKcK 1 Kpempasnmi ycrneLiHe nokaumje Ha HauyoHanHUM
NHTEPHET IOMEHNMa .I's 1 .cpb. Teopuja je noTBpheHa y
npaKchu.

Pernctpu jyronctoyHe
EBpone

Hpyror gaHa AVAC-a je ogp>xaH PervoHanHn MHTepHeT
dopym — PU® 2017, ckyn noceheH pa3meHun UCKyCcTaBa
n3mehy NnpeacTaBHMKA HaUMOHaNHMX pernctapa, CERT-
0Ba, APXKaBHUX MHCTUTYLMja 1 NOKaNHWX MHTEPHET
3ajeAHuLa y PernoHy jyrouctouHe EBpone, KoM je
MpUCYCTBOBaNo oKo 70 y4ecHMKa.

ANAOC 2017 y 6pojkama

3 O y4ecHVKa 13 3emsbe 1 CBeTa
4 O 0 nocetunaua
5 O HOBWHapa
7 3BaHWYHMX 6norepa KoHdbepeHuuje
[npekTaH npeHoc Ha 1 2 WHTEpHET Nokaumja
npaTnio NPeKo 5 6 0 0 rnepanaua
2 9 MeaNjCKMX MOKPOBUTESbA

(wramna, paguo, TB, Be6)
Buie o 2 0 O Meaujckmx objaBa



BEJINKW MHTEPHET
3A MAJIE ®PUPME

Y aHOHWMHO] aHKeTW Koja je npeay3eTHUKa

ycnegnita HakOH O4pP>KaHNX BOP. JIECKOBALL

enyKaunja, 92% y4ecHuka je BPHHAUKA BAHbA U
OArOBOPWSIO Aa cafila MHOTO
60sbe cxBaTa MOryhHoOCTH

NMAHYEBO

Y capajrbu ca NokanHuM napTHepuma us bopa,

KOJ e |/| HTep HeT M py).Ka Sa JNeckoBlia, Bprbadke bamse 1 MaHyeBa, PHUAC je Ha

YeTMPK CKyna okynuno oko 230 Npeay3eTHUKaA, BNacHUKa

pa3BOJ nocJioBamAa. bupmun M JbyAN Ca NOCTIOBHMM naejama. OHY cy xenenu
[la casHajy Kako 1M VIHTepHeT Moxe NMomMohu ja MokpeHy
HOBe 1N pa3Bujy nocTojehe nocnose.

/ / / Cepnam npefaBava je 0ap>Karno npejasatba y oBa YeTvpu
rpafa. FoBOpUIIO Ce O Npefy3eTHULLITBY, OCMULLITbaBaHbY
KOHL|erTa MocioBHOr CajTa, NpeAHOCTMa NoceAoBarba
cajTa Ha COMNCTBEHOM UHTEPHET AOMeHY, ehUKaCHOM
1 eheKTHOM MPVCYCTBY Ha [PYLUTBEHNM MpeXxXama u
ornawaBakby Ha MIHTepHeTy.

Hmje 6uno AOBOJbHO BPEMEHA 3a AE€TajbHa TEXHNYKA
YAyTCTBa, alin Cy Ce npegaBady noTpyannn aa ciywaoumnMa
NPUVKaXXy LLINPY CAKKY, NOACTaKHY Ha pasMullIbakbe U
NHCIpULLY PasyindnTuM npuMeprMa m VI,EI,eJaMa.
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| ¢

noapPLU
PASBOJY"
NHTEPHETA

Y CPBIJ/
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Teme KoHdbepeHLuje cy 61e 0froBOPHOCT XOCTUHI
NpoBajAepa 3a NMoBpeay >KWra, A0Ka3vBaHbe Y MOCTYIKY
pelllaBarba CriopoBa MoBOJOM PervcTpaLiyje Hasnea
VHTEPHET AOMEHA, KA0 1 OCTare BaxkHe TeMe y 0BOj 06/1acTy.

Y okT06pY je PHV/C opraHn3oBao naHen Anckycujy
,F1po6nemMu un peLlierba MHTEPHET 6e36eHOCTW", KOja

je opp>kaHa y oksupy ,EBponckor Mecela cajéep
6e36egHoCTI". CKyny je npucycTBoBano oko 80 nocetunawa
1 HOBWHApa, a Ha HemMy Cy roBopuan Aomahu 1 cTpanu
CTPYYHbaLM 13 061aCTN MHTEPHET 6e36eAHOCTY.

Tpeha RSNOG koHbepeHLUMja oap>KaHa je y HoBeMbpy

y3 noapuuky PHW/C-a. KoHdbepeHuuja je okynuna

npeko 120 MpexXHMX CTpy4Hbaka 13 Hajeehnx Jomahnx
TEeNEeKOMYHMKALIMOHMX KOMMaHWja, KabrioBCKUX ornepaTopa,
WHTEPHET 1 XOCTUHT NMpoBajaepa.

Y HoBem6py je PHNC opraH1M3oBao pafnoHuLy Ha Temy
,TprmeHa IPv6 y TenekoMyHMKaLMOHNM Mpexxama”,
PaauoHuLa je 61na HamerbeHa onepaToprmMa Mpexa,
Mpy>KaoumnmMa MHTEPHET YCITyra, akaleMCKUM W APXXaBHUM
MHCTUTYLMjaMa U Ha Hb0j je 6110 peyn o ocHoBama IPv6 1
TpaHauLmje ca IPv4, kao 1 ysoherby IPV6 1 IPv6-only Mpexa.



YYELIRE PHUAC-A

HA IOMARUM g
OOTABAJUMA U=
CKYNOBUMA

PHWAC je, Kao 1 paHujux npeay3eTHUKa
roanHa, aktTnBHO
yL{eCTBOBaO y pa'ﬂly CprqHMX PHW/C je y4ecTBoBaO y pady v 0APXKa0 Npefasarba Ha

npeko 30 fomahux ckynosa Tokom 2017. rogmHe.

C Ky|_| OoBa ¥ ,D,O Fah aJ a, PHW]C je noap»ao opranusauujy jyéunapHe, 20. no
. peny, ,PC Press Top 50" noaene Harpaga 3a 50 nomahux
LUTO My Je OMO Fyh NJ10 ﬂ,a Haj60sbUX OHNajH ocTBaperba y 2016, Ha Kojoj je NocebHO
. Npu3sHatbe JoferbeHo cajTy beorpaacke hunxapmoHuje
CBOJe 3Hatbe N NCKYCTBO (6rep.cpo).
PHW/C je yuyecTBOBAO 1 Ha:
ﬂoﬂ'eﬂ 1 Ca 'D'pyrl/l M a’ anu + Ckyny agmunucTpaTopa ,MT cycpeTun" y opraHmsaumju
| YHuBepauTeTa y Huuy,
4 'D'a I pO MOBULLE CBOJy + OKpYyrioM CTONY O 3alUTUTW MHTENEKTYaSHe CBOjUHE Y
CT pyLI HOCT U M.D.eJ e opraHusaumju AmCham-a,

- PagHom fopyuky Cpricke acoumjalmje meHatiepa (CAM),
* KoHdepeHLmjn 0 enekTpoHCKOM NnocnoBarby ,LLabal] MHK",
/ / / + KoHdbepeHumju E-TprosuHa,

+ KoHdepeHuwmj» Digital Day 2017 (y opraHusaumjm
yapy>xerba IAB Serbia),

+ CKyny y opraHusaumjn Yapy>xera 3a TPKULWHe
KoMyHwuKauuje Cpbuje (YEMC),

+ KoHdepeHumjn iRevolucija y Barbeny,

+ Developers mDay-y.
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MEBYHAPOHA
CAPAIHSA

Ha ckynoBMMa Ha Kojuma cy
y4ecTBOBaIM NpeACTaBHULM
PHWC-a pasrosapano ce

o capaarby PHMC-a Ha
MehyHapoaHUM NPojeKTMa
1 bunaTepanHoj capagrbu ca
APYrMM perucTpuma.

/11

>20

YYELURA Y PAAHUM ITPYTTAMA
CBETCKWX, EBPOINCKUX U
PErMOHAJTHUX OPTAHU3ALUJA

Tokom 2017. PHUAC je 610 BeOMa akTWBaH Yy OKBUPY
pafHWX rpyna MHTepHeT kopriopauuje 3a AoAerbeHe Havise
1 6pojese (ICANN) 1 Yapyskerba eBPONCKMX pervcTapa
HaLWOHaNHUX AoMeHa Hajeuwer HuBoa (CENTR).

MpeactasHnum PHUC-a cy akTMBHO y4ecTBOBanu y
BuLWe pagHux rpyna v Tena ICANN-a y Kojuma ce foHoce
1 oLerbYjy NpoLeaype v NpaBunna, a Koja AeduHuwy
pasnnynTe acnekTe pa3gBoja 1 GyHKLMOHUCaHa
MHTepHeTa, y3 cBeobyxBaTHE KOHCYNTaLuje CBHX
3anHTepecoBaHux cTpaHa (multistakeholder model).

MHTeHSMBMpaHaJe Capadrba Ca pernoHaliHnMm
PErncTprMa HaLMoHanHux MHTepHeT JomMeHa. Ca Hbuma
Cy pa3MereHa NCKYCTBa U OCTBapeHa capaara 'y
TEXHUYKUM, NMPaBHUM N MapKETUHLLKNM obnactmma.



Y Tabenu cy yKpaTKo nprkasaHu Kiby4YHn nokKasaTesbu
nocnoBakba 3a npea Tpu kBapTana 2017. n ctakse Ha AaH
30.9. 2017, kao 1 oarosapajyhe ctone pacTa:
.000 PC 2016. nan 31.12.2016.  2017. mamn 31.12. 2017. %
MocnoBHy npuxoan 106117 112472 ¢ 106,0%
MocnosHa A06MT 6.025 : 11860 i 1968%

HeTo peaynTat 6.258 9635 :  154,0%

AKTVBEa 142538 157801 :  110,7%

KanuTan 79.068 : 88703 :  1122%

HeTo ayr 15687 23493 ©  1498%

HeTo 06pTHM hoHa 9,650 1231 /

Y3 3HayajaH pacT MOCAOBHE M HETO A0BUTK, HAaCcTaamx
Kao nocneauua pacTta noc/ioBHUX npuxoga of 6%,

Y3 He3HaTaH pacT MOCMOBHMUX pacxofa (YKymnHO
yKIby4dyjyhv 1 amopTusaumnjy — Koja je n3010BaHo
nopacna 3a 62,1% ycnen obHaB/baHa OCHOBHMX
cpeAcTaBa y MpeTxofHoM nepuoay). Cee To je
ocTBapeHo y3 EBUTAA mapxxy of 17,2%.

HajsHauajHvja MpoMeHa off MoYeTKa rogmnHe, jecte
yHanpehere IMKBMAHOCTY MOCMATPaHOr KPo3 Npuamy
HeTo 06pTHOr hoHAA, OAHOCHO MOMEpParLe ca N3PasuTo
HeraTUBHOT (360r 3HaYajHWUX ynararba y CTanHy
MMOBWHY TOKOM 2016) Ha M3pPasnTo NO3UTUBAH Of
npeko 1,2 MUnnoHa AnHapa.



Peructap HauvoHanHor
MHTepHeT gomeHa Cpbuje
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