
Pursuant to Article 10 of the Statute of the Foundation „Register of National Internet 

Domain Names of Serbia“, the Conference of Co-founders of the Foundation "Register of 

National Internet Domain Names of Serbia”, at its sessions of 28
th

 May and 24
th

 December 

2011 in Belgrade, has passed the following: 

 
GENERAL TERMS 

FOR THE REGISTRATION OF A CYRILLIC COUNTRY CODE TOP-LEVEL 

INTERNATIONALISED DOMAIN NAME .срб <xn--90a3ac> 
 

 
Subject of the General Terms 

Article 

1 

 
The General Terms for the Registration of a Cyrillic Internationalised Internet Domain in 

the .срб domain space (hereinafter: General Terms) prescribe the registration process and 

the use of an internationalised Internet domain in the .срб domain space (hereinafter: .срб 

domain), as well as the relationship between the Register of National Internet Domain 

Names of Serbia (hereinafter: RNIDS), as the administrator of the central register of the 

.срб domain (hereinafter: .срб IDN ccTLD registry) and users of .срб domains (hereinafter: 

“registrants”) who register .срб domains with RNIDS through accredited registrars of .срб 

domains (hereinafter: “accredited registrars”). 

 
Definitions of primary terms 

Article 

2 

 
(1) The Internet is a global communications system comprising a large number of 

interconnected autonomous systems (networks), which exchange data using a common set 

of communications protocols (TCP/IP). 

 
(2) IP address is a numerical identifier, defined as part of the IP protocol, which which 

allows unique addressing of devices connected to the Internet. 

 
(3) the Internationalised Cyrillic Internet domain name is a textual label which identifies a 

set of devices or Internet services, linking them into a single administrative and technical 

unit. A domain name consists of a series of alphanumerical segments, concatenated by dots, 

in line with the Internet standards RFC 1034, 1035, 1122, 1123 and 3596 and the standards 

which supplement or replace them. The label of a Cyrillic internationalised Internet domain 

name may contain numbers (0-9), letters of the Serbian Cyrillic alphabet (а-ш) and hyphens 

(-). A segment may not contain a hyphen at the start or at the end. A segment may not 

contain two consecutive hyphens in the third and fourth positions. All Cyrillic 

internationalised domain names must undergo a process called ASCII Compatible Encoding 

(ACE) which is described in RFC 3490. A segment of a Cyrillic internationalized Internet 

domain may contain a maximum of 63 ASCII characters after ACE. 

 
(4) The .срб domain is the internationalised Cyrillic Internet domain which is formed 

according to the rules given in point (3) of this article. 

(5) The Domain Name System (DNS) is a base Internet service which translates domain 

names into IP addresses and vice-versa. 

 
(6) The .срб IDN ccTLD is the highest level domain in the DNS system, intended for the 



registration of .срб domain names, for the territory of the Republic of Serbia. 

 
(7) The .срб IDN ccTLD registry is the central database of .срб domains registered within 

the .срб IDN ccTLD, which is managed by RNIDS. 

 
(8) The WHOIS database of the .срб IDN ccTLD registry is a publicly accessible database of 

users of .срб domain registered within the срб IDN ccTLD registry. 

 
Definitions of registrant, administrative and technical contact 

Article 

3 

 
(1) A registrant is a person who, in accordance with the provisions of these General Terms, 

registers and uses a .срб domain within the .срб IDN ccTLD registry. 

 
(2) A registrant may be a local or foreign individual or legal entity. 

 
(3) An administrative contact is an individual, a citizen of the Republic of Serbia, or a legal 

entity with a registered office in the Republic of Serbia authorised to receive information 

from RNIDS significant to the registration on behalf of the registrant and to make changes 

to all information regarding the registration of the .срб domain name on behalf of the 

registrant. 

 
(4) A technical contact is an individual or legal entity authorised to make changes to 

technical information relating to the registration of a .срб domain name (DNS server 

information and changes to the person appointed as the technical contact) on behalf of the 

registrant. 
 

Definition of accredited registrar 

Article 

4 

 
(1) An accredited registrar is a legal entity or sole trader with a registered office in the 

Republic of Serbia who has been granted authority by RNIDS to carry out .срб domain 

registrations within the .срб IDN ccTLD registry. 

 
(2) An accredited registrar carries out the tasks of .срб domain registration at the request of 

a registrant. 

 
(4) The tasks of .срб domain registration are:  registering .срб domain names, modifying 

.срб domain name registration information, .срб domain registration renewals, transferring 

.срб domain between accredited registrars, transferring .срб domain registrations, activating 

privacy protection for contact information for .срб domains and revoking .срб domains. 

 
(4) The operation of accredited registrars is regulated in more detail by the General Terms 

of Operation of Accredited .срб Domain Registrars and other regulatory documents of 

RNIDS. 
 

 

Organisation of domain extensions of the .срб IDN ccTLD registry 

Article 

5 

 



(1) .срб domains within the .срб ID ccTLD registry are registered in the following five top-

level and second-level domains: 

1 .срб – intended for all interested users; 

2 .пр.срб – intended for business users; 

3 .орг.срб – intended for all other users who are legal entities; 

4 .обр.срб - intended for educational institutions and 

organisations; 

5 .од.срб – intended for users who are individuals 

6       .ак.срб (delegated) – intended for academic and research 

network of Serbia;  

7       .упр.срб (delegated) – intended for state institutions of 

the Republic of Serbia. 

 
(2) RNIDS may at a later date allow the registration of .срб domains in other second-level 

domains within the .срб IDN ccTLD registry. 

 
(3) These General Terms do not cover the registration of second-level domains which have 

been delegated and other new second-level domains which may be delegated to third parties. 

 
(4) RNIDS may be a registered domain holder within the .срб IDN ccTLD and has the right 

to register or reserve .срб domains for its own use and domains of special significance for 

the Republic of Serbia, as well as domains necessary for the stable functioning of Internet 

services.  

 
Submitting an application to register a .срб domain 

Article 

6 

 
(1) RNIDS shall register a .срб domain on the basis of a submitted application for the 

registration of a .срб domain, in accordance with these General Terms. 

 
(2) A registrant may register multiple .срб domains within the .срб IDN ccTLD registry 

 
(3) A separate application for the registration of a .срб domain is submitted for each .срб 

domain name. 

 
(4) In submitting an application for the registration of a .срб domain name, the registrant 

explicitly acknowledges that he or she is familiar with the contents of these General Terms.  

 
(5) RNIDS reserves the right to temporarily stop or limit the registration of a .срб domain if 

deemed necessary to protect the technical and administrative functioning of the .срб IDN 

ccTLD registry. 

 
Registration information of .срб domains 

Article 

7 

 
(1) The registrant, when submitting a .срб domain registration application, must provide 

accurate, full and current information about the registration of the .срб domain. 

(2) The registration details for .срб domains are: 

- if the registrant or administrative contact is an individual: name and surname, address, 

citizen’s ID number, administrative and technical contact and information on the primary 



and secondary DNS server for the .срб domain name being registered; 

- if the registrant or administrative contact is a legal entity or sole trader: business name, 

address, company registration number, tax number (optional), administrative and technical 

contact and information on the primary and secondary DNS server for the .срб domain 

name being registered. 

 
(3) The registrant must, for the duration of the registration of the .срб domain, keep the 

DNS servers operational. 

 
(4) If any of the .срб domain name registration information changes, the registrant must 

immediately, at the latest within 15 days, via the accredited registrar, submit to RNIDS an 

application for amendment of the .срб domain information. 

 
(5) RNIDS may at any time verify the accuracy of .срб domain name registration 

information by sending a message to the e-mail address of the registrant and technical 

contact, and it is the registrant's or administrative contact’s duty to confirm the information 

within 15 days. 

 
Declaration of good intentions and responsibility of the registrant 

Article 

8 

 
(1) By submitting an application for the registration of a .срб domain within the .срб IDN 

ccTLD registry, or by accepting these General Terms, the registrant explicitly declares and 

certifies that, to the best of his or her knowledge and belief, the registration of the desired 

.срб domain name does not infringe others’ intellectual property rights or other subjective 

right, and that all information provided in the application is truthful and complete.  The 

registrant also declares that the .срб domain name is not being registered contrary to the 

principles of good faith, honesty and good business practice, and that the .срб domain name 

will not knowingly be used contrary to these principles. 

 
(2) RNIDS assumes no responsibility for any damages which may arise from the provision 

of incorrect .срб domain name registration information as well as from the unauthorised or 

illegal use of a .срб domain. 

 
Registration and activation of .срб domains 

Article 

9 

 
(1) RNIDS carries out the registration of .срб domain names on a first-come, first-serve 

basis. 

 
(2) The registrant has the priority right to the .срб domain he or she has applied to register 

the moment RNIDS receives his or her application to register a .срб domain after which 

RNIDS issues confirmation that the .срб domain registration application has been received. 

 
(3) A .срб domain is registered when RNIDS enters the .срб domain in the WHOIS 

database for the .срб IDN ccTLD registry. 

 

(4) the WHOIS database for the . IDN ccTLD registry contains the following minimum 

information about each registered .срб domain: 

1 the .срб domain name; 



2 registration information for the .срб domain; 

3 date and time of registration of the .срб domain; 

4 date and time of expiry of the .срб domain; 

5 name of the accredited registrar responsible for the .срб domain name. 

 
(5) RNIDS must activate a .срб domain at the latest within twenty-four hours from sending 

confirmation of receipt of the .срб domain name registration application. 

 
(6) The deadline in the previous paragraph may be extended in exceptional circumstances 

when RNIDS temporarily stops or limits the processing of .срб domain name registration 

applications as outlined in article 6, paragraph (5). 

 
(7) A .срб domain is active when RNIDS enters the details from the WHOIS database into 

the DNS table of the .срб IDN ccTLD registry and makes the table active on the primary 

DNS server. 

 
Accessibility of information on registered .срб domains 

Article 

10 

 
(1) RNIDS shall always make the following information about registered .срб domains 

within the .срб IDN ccTLD registry available through the WHOIS database: 

1 the .срб domain name; 

2 date and time of registration of the .срб domain; 

3 date and time of the last change made to the registration information of the .срб 

domain; 

4 date and time of expiry of the .срб domain; 

5 name of the accredited registrar responsible for the .срб domain name; 

6 current status of the .срб domain name (active, deactivated, disputed, in arbitration, 

etc.); 

7 DNS servers for the .срб domain name 

 
(2) The contact details for a .срб domain are: 

1 if the registrant is an individual: name and surname, address, administrative contact 

and technical contact; 

2 if the registrant is a legal entity or sole-trader:  business name, registered office, 

company registration number, tax number, administrative contact and technical contact. 

 
(3) RNIDS shall make following minimum contact information for every registered .срб 

domain name available through the WHOIS database as long as the registrant has not 

activated contact information privacy protection: 

1 if the registrant is an individual: name and surname; 

2 if the registrant is a legal entity or sole trader: business name, registered office and 

company registration number. 

 
(4) RNIDS, on receiving a request with rationale, must provide any interested party with the 

contact details for a .срб domain name within three days of the day of receipt of the request. 

 

(5) RNIDS, on a registrant’s request for privacy protection of .срб domain name contact 

information, must disable access to the contact information for the .срб domain name for 

which the request was submitted. 

 



(6) RNIDS must allow appropriate government bodies access to all information about .срб 

domain names registered within the .срб IDN ccTLD registry in accordance with law or 

court orders issued in accordance with law. 

 
Duration of registration of .срб domains 

Article 

11 

 
(1) .срб domain names are registered for a period of between one and 10 years with the 

possibility of renewing the registration. 

 
(2) .срб domain names are registered and renewed for whole years. 

 
Changing .срб domain registration information 

Article 

12 

 
(1) The registrant, or a person authorised by him or her, submits a request to change .срб 

domain name registration details to RNIDS through the accredited registrar responsible for 

the .срб domain name. 

 
(2) RNIDS issues confirmation of receipt of the request to change .срб domain registration 

information. 

 
RNIDS must activate changes to .срб domain information within no more than 24 hours of 

confirming receipt of the request to change .срб domain name registration information. 

 
(5) Changes to registration information for a .срб domain name are registered when RNIDS 

enters the changes into the WHOIS database of the .срб ID ccTLD registry. 

 
(5) RNIDS has the right to change all details of an existing .срб domain name on the basis 

of a legally binding judicial decision, the final decision of an arbitration council in disputes 

concerning .срб domains or if the change is necessary for maintaining the technical stability 

of the Internet. 

 
Renewing a .срб domain 

Article 

13 

 
(1) The registrant, the administrative contact or the technical contact may submit a request 

to renew the registration of a .срб domain name to RNIDS through the accredited registrar 

responsible for the .срб domain name. 

 

(2) RNIDS issues confirmation that it has received the request to renew the registration of a 

.срб domain name. 

(3) RNIDS must renew the registration of a .срб domain name within no more than twenty-

four hours of confirming receipt of the request to renew the registration of the .срб domain 

name. 

 

(4) The renewal of the registration of a .срб domain name is registered when RNIDS enters 

the renewal into the WHOIS database of the .срб IDN ccTLD registry. 

 



(5) It is also possible to renew the registration of .срб domain names before their expiry, but 

the maximum total number of years for which a .срб domain can be registered is 10 years. 

 
(6) When the registration period expires, RNIDS deactivates the .срб domain name. 

 

(7) After an additional 30-day redemption period, the .срб domain name will no longer be 

registered. 

 

(8) If the registrant renews the registration during the redemption period, the start of the 

renewed registration is counted as the first day after the expiry of the previous registration 

period. 

 
Transferring a .срб domain between accredited registrars 

Article 

14 

 
(1) Accredited registrars must give the registrant the right to choose another accredited 

registrar (hereinafter: new accredited registrar) for the .срб domain names which the 

registrant has registered or renewed. 

 
(2) The accredited registrar must cooperate with the registrant, the new accredited registrar 

and RNIDS during the .срб domain name transfer process. 

 
Transferring the registration of a .срб domain 

Article 

15 

 
(1) A registrant may submit a request to transfer the registration of a .срб domain to a new 

registrant to RNIDS through the accredited registrar responsible for the domain. 

 
(2) Alongside the .срб domain name registration transfer request, the original registrant 

must also send the accredited registrar a document confirming their identity and a certified 

statement confirming that they agree to transfer the rights to the new registrant and 

authorising RNIDS to carry out the transfer. 

 
(3) RNIDS issues confirmation of receipt of the .срб domain name registration 

transfer request. 

 
(4) RNIDS must activate .срб domain registration transfer within no more than 24 hours of 

confirming receipt of the request to transfer the registration of the .срб domain. 

 
(5) The .срб domain name registration transfer is registered when RNIDS enters the transfer 

into the WHOIS database of the .срб IDN ccTLD registry. 

 
(6) RNIDS will transfer the registration of an .срб domain name only after the delivery of 

the documents in paragraph 2 and after the new registrant supplies consent to accept the 

registration of the .срб domain name. 

 

(7) In transferring the registration, the registration of the .срб domain by the previous 

registrant is revoked and the registration of the new registrant commences, the moment the 

change is entered into the WHOIS database for the .срб IDN ccTLD registry. 

 



Payment for .срб domain registration services 

Article 

16 

 
(1) A fee is payable for .срб domain name registration services as defined in article 4 of 

these General Terms. 

 
(2) An accredited registrar pays a fee to RNIDS for .срб domain registration services on the 

submission of appropriate requests to RNIDS, and in accordance with the General Terms of 

the contract on the operation of accredited .срб domain registrars and the RNIDS Price List. 

 
Revocation of .срб domain registration 

Article 

17 

 
(1) The registration of a .срб domain name may be revoked if: 

• RNIDS ascertains that the registrant provided incorrect or incomplete registration 

information in his or her application to register or amend a .срб domain, or did not announce 

changes to .срб domain registration information in timely fashion, except when incorrect or 

incomplete information was an obvious mistake;  

• it has not been possible to establish contact with a .срб domain name registrant or 

administrative contact 45 days after the first attempt of RNIDS to establish contact, or if the 

registrant, leaving his or her address, or registered office in Serbia, does not appoint as the 

administrative contact a person who has an address, or registered office, in Serbia; 

• the registrant submits a request to cancel the .срб domain name using the RNIDS form and 

a certified statement confirming that they agree to the cancellation, and this is done on 

receipt of the statement and document confirming the registrant’s identity; 

• the registrant does not renew the .срб domain name by the expiry of the redemption period 

as per article 13 paragraph (7); 

• RNIDS transfers the registration of the .срб domain pursuant to article 15, and at the 

moment the right is transferred; 

• RNIDS-designated arbitration orders the revocation or transfer of the registration of the 

.срб domain, on the day set by that decision; 

• a competent court orders the revocation or transfer of the registration of a .срб domain, on 

the day set by that decision; 

• the registrant ceases to exist without a legal successor. 

 
(2) The registrant, and the accredited registrar, has no right to a full or partial return of fees 

for the previous or renewed .срб domain name registration when registration is revoked for 

any of the reasons in paragraph (1) of this article. 

 
Resolving disputes relating to the registration of .срб domains 

Article 

18 

 
(1) RNIDS is not authorised to resolve disputes relating to registered .срб domains, and 

directs parties to resolve disputes before the Committee of the Serbian Chamber of 

Commerce in line with the Rules of Procedure for Proceedings for the Resolution of 

Disputes Relating to the Registration of .rs Domains, which are applied as appropriate. 

 
(2) In submitting an application for the registration of a .срб domain within the .срб IDN 

ccTLD registry, and hence accepting these General Terms, the registrant explicitly agrees to 



participate in proceedings before the Committee if a third party submits an application for 

the resolution of a dispute against the registrant in accordance with the Rules of Procedure 

mentioned in paragraph 1 of this article. The registrant also declares that he or she will 

accept the decision of the arbitration council. 

 
Language, authority and applicable law 

Article 

19 

 
(1) These General Terms were compiled in the Serbian language.  If the text of these 

General Terms is available in another language, the authoritative version shall be that in the 

Serbian language. 

 
(2) RNIDS, the registrant and the accredited registrar shall endeavour to resolve any 

possible disputes relating to the registration procedure through talks and peaceful means. If 

this is not possible, the court in Belgrade will have jurisdiction and the applicable law shall 

be the law of the Republic of Serbia. 

 
Amendments and supplements to the General Terms 

Article 

20 

 
(1) RNIDS reserves the right to amend and supplement these General Terms, and must 

suitably inform registrants and accredited registrars of these amendments at least 15 days 

before the date that these amendments enter into force. 

 
Entry into force and commencement of implementation 

of the General Terms  

Article 

21 

 
These General Terms enter into force on the day of their approval by the Conference of Co-

founders of RNIDS, and shall be implemented from the commencement of registration of 

.срб domains within the .срб IDN ccTLD registry. 
 

 
 

Belgrade, 

24
th
  December 2011 

 
Chair of the Conference of Co-founders 

 

 
 

Vojislav Rodić 


